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DCARE™ - RESPOND FASTER
TO YOUR RESIDENT CALLS

Poltys DCare™ Messenger is the mobile application and
How Does DCC Improve

My Facility? service of Direct Care Connect™ (DCC) that sends text

* Increased Mobility: Caregivers can alarms and Push-to-talk messages using the smartphone
receive alerts no matter where they

are in your building device.

Shorter wait times: Use reports to

improve caregiver response time

_ - DCC is designed around the needs of the residents to
Proactive Monitoring:

Administrators and owners can be help them feel comfortable, secure and connected to
notified by email or text message if

@ Cell for nelp s ot engiees both the staff and their loved ones, while improving the

Atmosphere: No noisy bells means , o . S .
5 morephome,“ke R L staff's productivity, efficiency and the facility’s business

residents .
bottom line.

Market Your Community: Show
incoming families how good your
caregiving services are




DEDICATED ANDROID APPLICATION FOR MOBILITY

Poltys DCare™ Messenger is the application and service that
sends Push-to-talk messages recorded at runtime and text

alarms using the mobile device.

Push-to-talk messages and text alarms are received by mobile

Caregivers predefined in DCC.

Text alarms are simultaneously displayed on the caregiver

mobile device.

Poltys DCare™ Messenger application and service is

compatible with Google Android smartphones and tablets.

TEXT NOTIFICATION AND RESPONSE

The alarm notifications are sent to mobile devices as text

messages.

Caregivers can select whether to accept or call back the
resident just by pressing predefined buttons on the mobile
device display.

CALLBACK USING PSTN OR GSM

Poltys DCC allows caregivers to call back to a predefined
phone number by mobile devices after the alarm

was received.

CAREGIVER LOCATION TRACKING

DCC may track caregiver location (i.e. Android mobile phone
running DCare™ Messenger) within the caregiving facility.

The locations are identified using Bluetooth Low Energy (BLE)
beacon devices. Each room/ location is stuffed with one/ two
BLE beacons.

EMAIL AND SMS NOTIFICATION
Poltys DCC send Emails or SMS texting to Supervisors to notify

about not processed alarms.

www.poltys.
‘Poltys Inc. Sles@poltyscom

support@poltys.com
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KEY FEATURES

Work on either WiFi, GSM, LTE or
UMTS cellular networks

Mobile client application for Android devices

Send audio announcements recorded at runtime
using mobile device in Push-to-Talk mode

Send text alarms using the mobile device

Audio announcements and text alarms are
received by redefined Caregivers mobile devices

Text alarms are displayed on the caregiver
mobile device

Caregiver may accept, reject, or call a predefined
phone number by tapping specific buttons on
mobile device
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If you want information about above solution, please contact the above address. Design and
specifications are subject to change without notice. All trademarks and trade names are
those or their respective owners. Your access to this document should not be construed as
granting, by implication, estoppel or otherwise, any license or right to use any marks
appearing in this document without the prior written consent of Poltys or of the applicable
third-party owner thereof. You acknowledge that you do not acquire any ownership rights

by printing, or downloading this copyrighted material.
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